
 
 

1. RBK Manufacturing, Inc (hereafter, “RBK”) operates under a Quality Management System registered to 
AS9100:2016 Rev D.  

2. The supplier shall maintain a Quality Management System that adequately insures all products and/or 
services will meet the specified requirements. Suppliers must notify RBK of any changes to their 
Quality Management System or certifications.  

3. Suppliers are responsible for taking all necessary steps to prevent the introduction of counterfeit parts to 
the supply chain. 

4. Supplier must flow down all requirements of this Purchase Order to all subcontractors, including key 
characteristics. 

5. All goods must be protective wrapped to prevent damage during transit.  All goods must be so packed as 
to secure lowest possible freight rates and must be shipped by cheapest means possible unless otherwise 
noted. 

6. Supplier represents warrants and guarantees that all articles or materials delivered hereunder shall be 
free from defect, and that such articles or materials when delivered will conform to specifications, 
drawings and descriptions specified.  

7. All material shall be received subject to RBK’s inspection and acceptance or rejection.  Supplier must 
notify RBK of any nonconforming product.  RBK maintains disposition authority for material associated 
with this order. 

8. When required, Supplier agrees to maintain on its premises and make available for inspection by the 
RBK records pertaining to inspection certifications of material, test reports and qualification data 
applying to this order.  Record retention for those records shall be for a period no less than 11 years. 

9. Supplier grants the rights of access to RBK, our customer and regulatory authorities to the applicable 
areas of all facilities, at any level of the supply chain, involved in the order and to all applicable records. 

10. RBK and our customer or representative shall be afforded the right to verify at Supplier’s premises, or at 
their subcontractors, that the product conforms to specified requirements.  This does not absolve the 
Supplier from the responsibility to provide acceptable product. 

11. Supplier must notify RBK of changes in product or process, change of manufacturing facility location, 
or changes of Suppliers.  RBK requires approval authority for changes in product or process. 

12. Supplier shall treat as proprietary and confidential all specifications, drawings, blueprints, models, and 
other information supplied by RBK.  Supplier shall use the information supplied by RBK only to 
accomplish work covered by this Order and for no other purpose. 

13. Supplier shall ensure that persons doing work under the Supplier’s control are aware of: 
1. their contribution to product or service conformity; 
2. their contribution to product safety; 
3. the importance of ethical behavior. 

14. RBK reserves the right to internally monitor the supplier’s performance relative to the work being 
performed.  If supplier’s performance falls below an acceptable level, corrective actions may be 
requested.  Continued unacceptable performance may result in being removed from RBK's Approved 
Supplier List. 
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